
How to get help in 3 easy steps:

Call our Advice Line on 020 8354 5500 Tuesdays and Wednesdays,  
9.30am – 11am  

Your details will be logged 

Our Financial Inclusion team will call you back the same day,  
usually within 15 minutes 

If you need a longer appointment call us on 020 8354 5500,  
9.30am - 4.30pm, Monday to Friday.   

For more information, visit our website octaviahousing.org.uk 

Benefits and money advice
If you need information or advice about money worries, benefits or budgeting, we can help, 
you don’t have to do it alone.
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